
Welcome to the DoD Patient Safety Program Learning Update. This update is distributed monthly and provides 
information around patient safety learning activities. While the update will mostly highlight activities coming up 
in the next month, we will sometimes add important reminders for other high priority learning and networking 
opportunities. We encourage you to share this update with your colleagues.

About the Learning Update 

 
 
September 6, 1400-1500 ET
Root Cause Analysis: Morbidity & Mortality
This Learning Circle will focus on the relationship between 
identifying causal factors and establishing strong corrective 
actions. PSP team members will lead an interactive forum to 
discuss key features of conducting an effective and actionable 
Root Cause Analysis. Attendees will earn 1.0 AMA PRA 
Category 1 Credit, 1.0 ANCC nursing contact hour, 1.0 ACPE 
contact hour, or 1.0 hour of pre-approved ACHE qualified 
education credit.
Click here to register

September 27, 1400-1500 ET
Introducing PSR 11.2
This Learning Circle will focus on the new features of PSR 
11.2 and helpful tips. Attendees will earn 1.0 AMA PRA 
Category 1 Credit, 1.0 ANCC nursing contact hour, 1.0 ACPE 
contact hour, or 1.0 hour of pre-approved ACHE qualified 
education credit.

Click here to register

*Denotes that activity is eligible for CE credits. All CE credits are 
provided and maintained by Duke University Health System. 

Patient Safety Learning CirCLeS 
In-person or web-based forums focused on a  

 

No activities in September

Patient Safety HeLPLineS
One-on-one sessions available to stakeholders

Patient Safety ConneCtion
In-person networking and leading 
practices discussions

 

 
No activities in September

Don’t wait to register for other PSP activities! 
Click here to view the 2012 PSP Calendar: 
http://health.mil/dodpatientsafety/Calendar.aspx

Do you have a learning activity or networking 
opportunity that should be included?  
Email us here: patientsafety@tma.osd.mil.

to subscribe to have the Learning Update 
delivered to your inbox each month, go to: 
http://goo.gl/9jXBk

Patient Safety WorkSHoPS 
Instructor-led or self-paced online learning 
sessions focused on a specific product

 
 
 
 
September 10-14, All Day
Basic Patient Safety Manager Course*
This five-day course is designed for new Patient Saftey 
Managers, and provides an overview of patient saftey 
standards, practices and resources

More information

https://www.onlineregistrationcenter.com/register.asp?m=250&c=1305
https://www.onlineregistrationcenter.com/register.asp?m=250&c=1304
http://www.health.mil/dodpatientsafety/ProductsandServices/bpsm.aspx


Continuing Medical Education Provider Statement:

 

Sponsored by the Duke University School of Medicine

The Duke University School of Medicine is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to 
provide continuing medical education for physicians.

The Duke University School of Medicine designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit(s)TM. 
Physicians should only claim credit commensurate with the extent of their participation in the activity. 

ANCC Accredited Provider Statement:
Duke University Health System Department of Clinical Education & Professional Development is accredited as a provider of 
continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation. 1.0 ANCC nursing 
contact hours are provided for participation in this educational activity. In order to receive full contact-hour credit for this activity, 
you must attend the entire activity, participate in individual or group activities such as exercises or pre/post-tests, and complete the 
evaluation and verification of attendance forms at the conclusion of the activity. 

Accreditation Council for Pharmacy Education Provider Statement:
Duke University School of Medicine is partnering with the University of Florida to offer pharmacy credits.  
The University of Florida is accredited by the Accreditation Council for Pharmacy Education as a provider of 
continuing pharmacy education. This activity, for 1.0 contact hours, is provided by University of Florida. In 
order to receive full contact-hour credit for this knowledge-based activity, you must attend the entire activity, 
participate in individual or group activities such as exercises or pre/post-tests, and complete and submit the 
evaluation and verification of attendance forms at the conclusion of the activity.  

American College of Healthcare Executives Provider Statement:
Duke University School of Medicine is authorized to award 1.0 hours of pre-approved ACHE Qualified Education credit for this 
program toward advancement, or recertification in the American College of Healthcare Executives.  Participants in this program 
wishing to have the continuing education hours applied toward ACHE Qualified Education credit should indicate their attendance 
when submitting application to the American College of Healthcare Executives for advancement or recertification.

IACET Authorized Provider Statement:   
Duke University Health System Clinical Education & Professional Development is authorized by IACET to offer continuing education 
credit to participants who meet all criteria for successful completion of authorized educational activities. Successful completion is 
defined as (but may not be limited to) 100% attendance, full participation and satisfactory completion of all related activities, and 
completion and return of evaluation at conclusion of the educational activity. Partial credit is not awarded.

Duke University Health System Clinical Education & Professional Development has been approved as an 
Authorized Provider by the International Association for Continuing Education &Training (IACET), 1760 Old 
Meadow Road, Suite 500, McLean, VA 22102. In obtaining this approval, Duke University Health System Clinical 
Education & Professional Development has demonstrated that it complies with the ANSI/IACET 1-2007 Standard, 
which is widely recognized as the standard of best practice in continuing education internationally. As a result 
of Authorized Provider status, Duke University Health System Clinical Education & Professional Development is 
authorized to offer IACET CEU’s for its programs that qualify under the ANSI/IACET 1-2007 Standard.

Continuing Education Written Disclosure

The course coordinator, all planning committee members, reviewers, speakers and others in a position to influence the content have 
disclosed any commercial relationships relevant to the content they are presenting or to any commercial supporters of the activity. 
Duke Medicine has employed appropriate mechanisms to resolve potential conflicts of interest to maintain the standards of fair 
and balanced education. Questions about specific strategies can be directed to the Continuing Medical Education Office at Duke 
University School of Medicine at (919) 401.1210.

None have reported a relevant financial relationship with a commercial entity whose products/services may be related to their 
subject matter. This activity does not include any information about off-label or investigational use of a product or device.




